
 

Operating & Safety Guidelines 

Water Boilers - KEEP the boiler out of reach of children. 

WARNING: only move the urn when it is disconnected and cool. 

DURING USE THE URN BECOMES HOT. BE CAREFUL NOT TO TOUCH HOT SURFACES WHEN OPENING THE LID OR 

FILLING. 

Never operate electrical switches with wet hands. 

Always switch off and unplug the equipment from the power supply before moving or cleaning. 

ELECTRICAL SAFETY 

- The equipment is designed to plug directly into a standard 240volt, 13 amp socket. 

- Make sure the equipment and power socket are switched off before plugging into the power supply. 

- Keep the power cable out of harm’s way. 

- Extension leads should be unwound fully, never run them through water, over sharp objects or where they may be 

a trip hazard. 

- Use a suitable RCD (Residual Current Operated Device) to reduce the risk of electric shock. 

- Ensure the water boiler and power socket are switched off before plugging in. 

OPERATING GUIDE 

- Position the unit where it is to be used and ensure that it is level. Ensure the surface is strong enough to take the 

weight when full; the unit is heavy when full. 

- The unit should be positioned to give easy access to the user yet sufficiently out of the way to reduce the risk of it 

being touched or knocked. 

- Do not place the appliance where the mains lead could fall into a sink. 

 

FILLING - IMPORTANT: always put water in the urn before switching on.  Lift the lid and fill the urn with the desired 

amount of water. Do not fill above the ‘MAX’ capacity mark. 

WARNING: if the urn is overfilled there is a risk that boiling water will be ejected from around the lid. 

The urn is not suitable for heating liquids other than water. 

CONTROLS 
The green power indicator will be illuminated whenever power is connected to the urn.  Turn the thermostat to the 
desired setting:  

Knob setting Approximate water temp  

1 37°C (99°F)  

2 55°C (131°F)  

3 68°C (155°F)  

4 82°C (180°F)  

5-6 97°C (207°F) 

THIS URN IS NOT INTENDED TO CONTINUOUSLY BOIL WATER, DUE TO THE HAZARDS OF STEAM AND WATER 
ESCAPING FROM UNDER THE LID. 



Protective cut-out: RESET Button 
The heating element is fitted with a thermal cut-out which protects the urn from damage if allowed to boil dry or 
switched on without water.  

If the cut-out operates, allow the urn to cool down, drain out any water then press the red reset button situated 

under the base. 

- Never attempt to move the urn with hot or cold water inside, always drain the unit first, using the dispensing tap. 

EQUIPMENT CARE 

- Always ensure there is sufficient water to cover the heating element, but never overfill or it could boil over. 

- Do not let the unit boil dry, the heater element may burn out. 

- Once you have finished with the unit, switch off and unplug. Allow the unit to cool completely before draining off 

as much water as possible via the dispensing tap.  

 

Any problems please call 01789 491133 

 


